QUICK-START INSTALLATION GUIDE
AXIA FUSION AOIP CONSOLE

THANK YOU FOR PURCHASING THE IP-TABLET IN CONSOLE
MOUNTING HARDWARE.
This guide will walk you through physically installing your tablet into the Mount, and how to install the
entire assembly into the console.

ITEMS NEEDED
1.

Tablet you intend to mount in the console

2.

Your Axia T-Handle Allen Wrench, or Similar 2.5 mm Hex Wrench

3.

5.5 mm Nut driver

4.

Pliers
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WINDOWS TUNE UP
Before you start to install this into the console, let's spend a couple minutes preparing this tablet to
operate in a broadcast environment.
1.

The first thing you need to do is turn the screen saver off. While this may seem obvious, you do not
want your tablet falling asleep mid show and the talent losing control over a device.

2.

Check the power management settings. You want to turn any of the battery efficiency settings off.
These cause Windows to shut down portions of your device, which can interfere with the tablet’s
connection to the Livewire Network.

3.

If you are using a physical network adapter, ensure it is set to “Always On”. You will need to adjust
this from device manager.

4.

Lock your tablet's orientation in “Portrait Mode”. This will prevent it from rotating once installed.

PHYSICAL INSTALLATION
1.

At the top of the IP-Tablet Fusion Mount there is a pair of black 2.5 mm retention screws to hold
the mount in your console frame. Unscrew these from your console frame using Axia T-Handle Hex
Wrench, or similar 2.5 mm Hex Wrench.

2.

Once the screws have been removed, lift the top portion of the IP-Tablet Fusion Mount
(top closer to the overbridges) out first, and then pull the mount straight forward from the wrist
rest of the console.

3.

Place the IP-Tablet Fusion Mount face down on a soft surface. See Figure 1.

FIGURE 1

4.

Remove the 8 - 5.5 mm nuts that hold the 4 retention bars in place, and the retention bars.

5.

Lay your tablet in between the standoffs. Make sure that the tablet does not overhang the outside
of the mount. If it does, you will have clearance issues when you go to re-install the IP-Tablet into
the console.
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6.

After you align the tablet in the mount, you may have some of the tablet’s ports blocked by the
standoffs. This is expected. We put 4 sets of standoffs on because it offers the maximum flexibility
of configuration, you do not need all 4 sets of standoffs. (See Figure 2 for the exploded view of the
steps below .)

FIGURE 2

a.

Once you have the tablet oriented how you would like, note the standoffs that are
blocking the ports

b.

Remove the tablet

c.

Unscrew the silver standoffs that you noted will interfere

d.

Underneath you will find the actual press studs that attach the standoff to metal work.
These are the shortest threaded part and colored orange in Figure 2

e.

Use your pliers to pull off the appropriate ones

6.

Reinstall the tablet, and put the retention bars back in place.

7.

Screw the nuts back on finger tight to start. How far you tighten them after this depends on the
tablet you using. Take your time tightening these with you nut driver, as the rubber foam gasket on
the inside of the IP-Tablet Mount can make it feel like you have not tightened too far. As a rule of
thumb, it should not take more than a few turns past being finger tight to retain the tablet.
Note: Overtightening can crack the tablet screen, or bend the mount itself.
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8.

With your Tablet installed safely, do a quick press test to make sure it does not move. If it does,
tighten the nuts slowly till it no longer shifts.

9.

Connect the tablet to power and your network cable (if you are using a physical adapter).

10. Align the machined groove at bottom of the mount with the rail machined into the wrist rest of the
console chassis.
11. Slowly lay the whole assembly into the console. If you meet any resistance check the side to
ensure the tablet has not shifted or if any cables are getting caught.
12. Once the tablet is fully seated, put the two screws back in the top to hold the tablet in place.
You have now successfully installed your IP-Tablet into your Axia console.

INSTALLATION HELP
If you have more questions, you can access the full manual online at TelosAlliance.com/Axia/IP-Tablet or
call the Telos Alliance 24/7 Support Team at +1 (216) 622-0247, we’d be happy to help you out.
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